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CODE OF ETHICS FOR PROFESSIONAL MEMBERS 
 

This Code is adopted by the Allied Beauty Association as a guide to professional conduct 
by its members and is intended to outline the standard of business practices, ethics and 
professional behavior to which all members, irrespective of class of membership, are 
expected to adhere. 

As an ABA member I commit: 

1. to promote positive awareness of the professional beauty industry and encourage 
the highest level of integrity.  
 

2. to conduct myself at all times in a manner which is not likely to bring the professional 
beauty trade industry into disrepute. 
 

3. to always serve the best interests of my clients and provide the highest quality 
services, treatments, and techniques possible. 
 

4. to demonstrate compassion, respect, and tolerance for others – clients, co-workers, 
and service providers alike. Seek to end discrimination, misunderstandings, and 
prejudice. And will not refuse service to any client based on disability, ethnicity, 
gender, marital status, physical build, or sexual orientation; religious, national, or 
political affiliation; social or economic status. 
 

5. to only advertise and promote products and services in a manner that is truthful and 
not misleading. 
 

6. to maintain the integrity of products and materials produced, sold, and/or used in 
the provision of professional beauty services. 

7. to respect and uphold lawful contractual agreements and commitments, with 
attention to agreements affecting product distribution and management. 
 

8. to keep professional and business licensing and/or registration current as/if required 
by Provincial and local authorities. 
 

9. to keep insurance up to date as required. 
 

10. to follow Provincial and Federal safety, sanitation and infection control guidelines 
and provide a clean, comfortable, and safe environment for services and 
treatments. 
 

11. to proudly represent ABA CANADA, its positions, policies and support fellow Allied 
Beauty Association members while freely expressing areas of disagreement to the 
ABA. 
 

12. to using social media in an honest, ethical, and transparent manner and strictly 
adhere to Canadian Privacy laws. 
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