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PERSONAL BEAUTY SERVICES BUSINESSES ARE SERIOUS ABOUT SAFETY! 

KEEP US OPEN IN FUTURE SHUT-DOWN RESPONSE TO COVID-19 
 

July 27th, 2020 
 

The Allied Beauty Association, representing the professional beauty industry across Canada is 
asking all Provincial Public Health Authorities, Health Ministries, Labour Ministries, Economic 
Development Ministries, Deputy Ministers, Ministers and Premiers to consider keeping professional 
beauty businesses open in the event a second economic shut down is required in reaction to an increase 
in COVID-19 cases, commonly referred to as the "second wave". 
 
In March this year, in response to the first wave of the virus, 35,000 salons, barbershops, spas, aesthetic 
studios, and nail bars were gradually mandated to shut down, rightfully so along with many other 
industries. Instantly over 375,000 beauty professionals were out of work and hundreds of distributors and 
manufacturers were impacted, forcing a temporarily shut down affecting tens of thousands of workers.  
 
This industry shutdown is not completely over yet – in Ontario aestheticians are still hoping the entire 
province will be able to re-open during Phase 3. Salons, barbershops, nail bars, and most spas have been 
operational for up to 10 weeks, depending on their location. 
 

Since early June, our businesses have started back to work following extensive guidelines that limit their 
revenue potential (capacity, staffing, and service limitations, etc.), spent tens of thousands of dollars in 
PPE supplies, Plexiglas dividers, signage, workspace adjustments and upskilling all of their workers. Many 
businesses are still debating with their landlords about rent and figuring out the various government 
programs. And many of our entrepreneurs have accrued a large amount of debt to stay afloat during the 
shutdown and during this relaunch period.   
 

The first few weeks back to work were extremely busy, Canadians who have gone 8 to 12 weeks without 
beauty services were very excited to return to their beauty professional. Now that the backlog is being 
absorbed, volume is slowing down, and a new reality is setting in. Everyone is concerned about the 
seemingly inevitable "second wave" of COVID-19 infections and the possible responses from the 
governments at that time, especially concerning is another potential shut down. 
 

Since the beginning of the pandemic, ABA Canada; the only national association representing the entire 
professional beauty industry, and all regional, provincial, and trade-specific associations have supported 
the provincial governments' creation of safety and infection control guidelines and protocols.  
Associations, manufacturers, and distributors all worked hand in hand to ensure the total dissemination 
of the relevant information to as many beauty professionals as possible, as well as offering multiple FREE 
online sanitation and infection control upskilling programs. The professionals' response was amazing – 
hundreds of thousands of course certifications were issued. 
 

ABA Canada has just completed an industry survey (final results to be available first week of August, 2020); 
an initial look at the results shows that 95% of the respondents are claiming to follow COMPLETELY or are 
even EXCEEDING the mandated guidelines; while the remaining 5% are following them as much as possible 
(having to negotiate client masks here and there). Yes, there are a few stories in the news of one or two 
businesses not following the rules in Ontario but it is clearly a very rare occurrence as the media has not 
managed to find too many stories to tell except some coming from the USA.   
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MYTH: Going to a hair salon is a moderate / high-risk activity 
Given our close relationship with the United States, we in Canada sometimes have our opinions shaped 
by our neighbors to the south, and it is not always to our benefit. 
 
On July 8th, the Texas Medical Association has published a table (that was featured by news media globally 
within a day or two) that designates a risk factor from 1 to 9 to various activities, put going to a hair salon 
at a 7 – or a Moderate/High Risk – at a similar level as playing Football or Soccer. Clearly, the TMA has not 
read the Texas government-issued protocols requiring all workers to wear masks at all times and other 
guidelines very similar to our instructions in Canada. 
https://www.texmed.org/uploadedFiles/Current/2016_Public_Health/Infectious_Diseases/309193%2
0Risk%20Assessment%20Chart%20V2_FINAL.pdf  
 
REACTION TO THE MYTH: California shuts down salons again – July 13th, 2020 
The State of California is shutting down indoor operations for Salons, Barbershops, and Personal Care 1 
 
CANADIAN REACTION TO THE MYTH:  Canadian government publishes a Risk Assessment Tool 
The Canadian government published on July 24 its own risk assessment table, that puts going to a hair 
salon / barbershop as a medium risk, similar to going to a medical / health / dentist appointment, riding 
an uber or working in an office with social distancing rules in effect. The tool was launched late on a 
summer Friday afternoon and has received very little press so far. The information is not being 
disseminated to the general public very swiftly. The tool does not give any details on how seriously the 
professional beauty industry is taking the various provincial sanitation protocols and how diligently it is 
following the rules; as well not making any references to aesthetic, nails and other beauty services. 
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-
conditions/covid-19-going-out-safely/cov19-gt-eng.pdf 
 
RUMOUR: Provincial Health Authorities in Canada are considering including Personal Services 
Businesses (salon / barbershops / spas / aesthetic studios / nail bars) in the de-confinement rollback in 
case of a resurgence of cases. 
Many Provincial governments have started communicating that they are already hard at work planning 
the response to a seemingly inevitable "second-wave." No specific details have been published by anyone, 
but many insiders are letting us know that the personal services industry is high on the list of possible 
industries to be mandated to close again. This letter is, in reaction to these rumours, where the ABA, on 
behalf of its members, and the entire professional beauty industry, are taking a pro-active position and 
decided to ensure that the relevant information is available to the decision-makers before any closing 
mandate would be issued. 
 
FACT: Professional beauty services setting businesses are safe for clients and workers.   
Very early on in the reopening of salons in the United States; a news story broke that a salon in Missouri 
has 2 infected workers who saw a total of 139 clients and was shut down to do a thorough site sanitation 
and allow the workers to heal from the virus.   
 
The American Centers for Disease Control and Prevention (CDC) presented the result of their study:  Absence of 
Apparent Transmission of SARS-CoV-2 from Two Stylists After Exposure at a Hair Salon with a Universal Face Covering 
Policy — Springfield, Missouri, May 2020.  The two identified stylists wore masks at all times while interacting with 
clients, and 98% of the clientele wore a mask for the whole duration of their service. 
https://www.cdc.gov/mmwr/volumes/69/wr/mm6928e2.htm   
 

https://www.texmed.org/uploadedFiles/Current/2016_Public_Health/Infectious_Diseases/309193%20Risk%20Assessment%20Chart%20V2_FINAL.pdf
https://www.texmed.org/uploadedFiles/Current/2016_Public_Health/Infectious_Diseases/309193%20Risk%20Assessment%20Chart%20V2_FINAL.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/covid-19-going-out-safely/cov19-gt-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/covid-19-going-out-safely/cov19-gt-eng.pdf
https://www.cdc.gov/mmwr/volumes/69/wr/mm6928e2.htm
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ABA CANADA SURVEY IN PROGRESS:  Understanding the impact of a potential repeat shut down due 
to the second wave of COVID-19.   
ABA Canada launched a national survey on July 20th, it is now studying the 2265 responses. 
The early results of ABA Canada’s comprehensive survey are showing that: 

• 83.1% of the workers say YES to the following statement:   
I feel perfectly safe providing professional beauty services to my clients 
 

• 89.9% of the respondent’s day YES to the following statement:   
It is perfectly safe for my clients to come in to receive their beauty services 

 
CBC MONTREAL SURVEY RESULT:  
Quebec Health Experts are confident about  
going to a hair salon or a barber shop 
 
CBC Montreal surveyed 170 experts (doctors,  
epidemiologists and other specialists) earlier  
this month from a wide range of health-related  
domains to find out what activities they feel  
comfortable doing as the province lifts  
restrictions on economic and social life.   
 https://www.cbc.ca/amp/1.5652521   
 

  

https://www.cbc.ca/amp/1.5652521
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FACT: A second shut down will push the professional beauty industry to permanent business closures, 
change of careers, and multiples bankruptcies. 
Early results of the ABA Canada Survey are showing that: 

• 18% of workers are considering leaving the industry for good 
• 23% of businesses are contemplating shutting down for good 
• 18% are fearing bankruptcy 

 

FACTS:  A white paper titled, “The Professional Beauty Industry is Prepared to Stay Open,” presents 
facts about why our industry is prepared, ready, and able to maintain its operations safely for workers 
and clients during the "second wave" and future outbreaks. 
https://cdn.shopify.com/s/files/1/2178/4693/files/Canada_Stay_Open_White_Paper.V2.pdf?v=1595012633 
 
POTENTIAL EFFECT OF SECOND SHUTDOWN: Underground Economy Growth 
During the pandemic shutdown and continuing since the re-opening of the economy there has been a 
growing shift towards the underground economy in our professional beauty industry. We have heard 
numerous stories of salons calling their clients to book their re-opening appointments and being told that 
they were OK since they had their hair done at their home. Many of the professional beauty trades could 
be considered “portable” or “mobile” and easy to do from one’s home, industry insiders already estimate 
that between 25% to 35% of the technical products purchased end up being used outside of the official 
salon network as there is a gap in statistical data.  
 

A CBC news story published on July 12th details that out of 16 fines for doing business while mandated to 
stay closed, 9 went to the professional beauty industry, but 5 of those were for home bases infractions.  
https://www.cbc.ca/news/canada/ottawa/bylaw-fines-business-covid-19-1.5645979 
 
A second shut down of the professional beauty industry will most likely push even more people to the 
underground economy therefore making more tax revenues disappear from government coffers. 
 
PROFESSIONAL BEAUTY INDUSTRY IN NUMBERS: 

• 35,000 direct businesses representing over $16B in services and retail revenues 
o A large majority are independent businesses 

• The average workforce is less than 5 workers per establishment 
o 75% of which are 2 or 3 workers per establishments only 

• Average revenues are $450,000 per establishment 
o 75% of which are presenting overall revenues less than $200,000 per year 

• $7B in salaries/dividend for workers and owners of salons / barbershops / spas / aesthetic studios 
and nail bars 

o Note that 40 to 70% of the workforce is considered self-employed/independent or 
chair/station/booth/suite renters 

• 85% of workers and owners are female 
• 375,000 Beauty Professionals 
• 125,000 Industry related jobs (representatives, educators, management, warehousing, factories) 
Personal Services Settings are found in every village, town, city, and neighborhood. Those businesses 
are part and parcel of the heart of every communities across our country. It is estimated that over 
70% of the population visits a salon, barbershop, spa, aesthetic studio, or nail bar regularly. 

  

https://cdn.shopify.com/s/files/1/2178/4693/files/Canada_Stay_Open_White_Paper.V2.pdf?v=1595012633
https://www.cbc.ca/news/canada/ottawa/bylaw-fines-business-covid-19-1.5645979
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ABOUT ALLIED BEAUTY ASSOCIATION (ABA CANADA) 

The ABA is the only National Canadian association working for the Beauty Professional. Our Association 
was founded in 1934 by distributors and manufacturers; since 2015 (by popular demand from the 
industry) it has extended its membership structure to include individual beauty professionals and business 
and schools' owners and managers. 
 
The ABA's ultimate goal of raising the standards of our professional beauty industry comes from the 
support and participation of our members. Our mission is to act as one national voice representing all 
Canadian beauty professionals: defending the rights of the professional beauty industry and speaking on 
our members' behalf on government regulatory changes affecting our industry.    
 
ABA Canada boasts a corporate membership representing 75% of the industry in size and a fast-growing 
professional membership counting well over 3,000 paid members, 17,000 strong email database, 19,500 
on Facebook, and 11,200 Instagram followers.  
 
Allied Beauty Association Executive Director, any of its 13 Board of Directors Members, its 33 Advisory 
Council Member representing all regions of the country from coast to coast are available for video 
conference, concertation tables, discussions, policy reviews or any consultations with local, provincial or 
national authorities. 
 
 
Contact: 
Alain Audet     
Executive Director    
Allied Beauty Association   
alain@abacanada.com 
w: 905-568-0158 x 202 
m: 514-299-6585 
 

 
 

ALLIED BEAUTY ASSOCIATION    1424 – 50 O’CONNOR STREET    OTTAWA ON    K1P 6L2 
WWW.ABACANADA.COM (905) 568-0158 communication@abacanada.com 
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